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1. Web thanh toan cho khach hang
Trang Web cho phép kh&ch hang thyuc hién tra ciru don hang dién.

Pwong dan: https://epoint.vitapay.vn/electric/payment

Hé théng quan tri trén Web bao gdm c&c menu chinh nhu sau:

STT Chirc ning Mo ta

1 Tra ctru don hang Cho phép khach hang tra ctru don hang vé1 céc trang
thai dang c6 theo ma don hang va email cta khach
hang

2 Thé 1¢ chuong trinh Cho phép khach hang xem thé 1¢ chay chuong trinh mot

khuyén mai céch chi tiét nhat

3 Hudng dan sir dung Cho phép khach hang xem chi tiét cac budc thyuc hién

chtrc nang



https://epoint.vitapay.vn/electric/payment
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2. Huéng din sir dung web

2.1. Tra ctru don hang

Muc dich: Thyc hién tra ctru thong tin don hang thanh toan
Budc 1: Khach hang vao trang tra ctru don hang thanh toan

EEEEE

EPOINT - UNG DUNG THEO DOI DIEN HANG NGAY

Mién phi - Minh bach - Dé st dung

d ok AV,
1@ App Store }/’ Google Play

Tra ctu don hang Huéng dén thanh toan (&)

Ma don hang M hop dong Kythanhtodn  Tigncuéc  Thanhtodn Khuyén mai Ténkndchhang  Diachi  Trangthéi  Ngdytao  Ngaycapnhat

Ma don hang * Email

Nhap ma don hang Nhap email nhan két qua thanh toan

Budc 2: Nguoi ding nhap théng tin tim kiém bao gdm:
e Ma don hang
e Email khach hang Va chon nat Tra ciiu
Budc 3: Sau khi tra ciru thanh cong, s& hién thi thong tin don hang bao gom:
e Ma don hang: ma sinh ra khi thuc hién thanh todn don hang
M4 hop dong: M& hop ddng ctia khach hang
Ky thanh toén
Tién cude: Tién cude cua khach hang
Khuyén méi: S tién khuyén mai cho khach hang
Thanh toan: Sé tién cudc — s6 tién khuyén mai
Tén khéch hang
Dia chi kh&ch hang
Trang thai thanh toan: Pang xt 1y, Thanh toan thanh c6ng, Thanh toan thit bai
Ngay tao don hang
Ngay cap nhat trang thai cudi
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Payment Anywhere

it
EPOINT - UNG DUNG THEO DOI DIEN HANG NGAY

phi - Minh bach - D& sirdung

P
N9
@& App Store }/’Google Play

TAI APP NGAY

Tra ciru don hang Huéng din thanh todn (@
M3 don hang * Emall
416041349665576 Nhap email nhan két qua thanh todn
e ot K thanh Titn Thanh Khuygn  Ténkhich o Trang = SN
M3 don hing M3 hop dBng ok R s e Nirg Diac e Ngdy t90 Nody chp nhit
g Levan Téngcngty@iéniyc  Oengxi 20240416 20240816

416041 76 PEOI 7 228 1 21

6041349665576 'E0100001254; 2 216000 6.000 0 Cuong Ho Chi Minh " 134931 134934

2.2. Tai App tng dung theo doéi dién hang ngay

Muc dich: Gi6i thiéu khach hang thyc hién tai App tng dung Epoint dé theo doi
thong tin dién

Budc 1: Tai Banner cua trang Web

Budc 2: Kich chon vao TAI APP NGAY

EPOINT

EPOINT - UNG DUNG THEO DOI BIEN HANG NGAY

Mién phi - Minh bach - Dé sif dung

.
N3
@ App Store ’/’Google Play

TAI APP NGAY

Budc 3: Hién thj link tai app ung dung Epoint



PAYTECH
C/’v Payment Anywhere

App Store Preview

EPoint-Theo doi dién hang ngay
Theo dbi dién - Tich diém
ICOM INVESTMENT AND INTERNATIONAL COMMERCE JOINT STOCK COMPANY

Designed for iPhone

#14 in Lifestyle
khkkdkh 44.48KR

Free

EPOINT

iPhone Screenshots

THEO DO N
SO DIEN HANG NG'I\!

CA NHA CUNG - 9
THEO DOI DIEN DE DANE.

MINH BACH VA

THANH TOANDIEN - *
MIEN PHi

ONLINE THUAN TIEﬂ‘*

Quy kivich - PDO40002 e

l B L]

1388815 youn

2.3. Thé 1¢ chwong trinh

Muc dich: Hién thi thong tin chwong trinh, chinh sach va diéu khoan st dung chuong
trinh

Budc 1: Tai phan Footer dudi cung cua trang

Budc 2: Kich chon vao Thé 1€ chuong trinh
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Tra ctru don hang

Ma don hang *

Nhap ma don hang

M3 don hang MB hop ddng Kythanhtodn  Tign cude
B VITAPAY VE VITAPAY
CONG TY C6 PHAN PAYTECH e ¢t

Chiing t6i mang dén sy tin tudng cho tat

ca cac bén, dam bao chudn xac va bao

Hudng dan thanh toan

mat thong tin.
Gidi thigu

K&t ndi véi chung tdi

f & v P in

Email

. App Store

P>* Google Play

TAI APP NGAY

Nh&p email nhan két qua thanh toan

Thanh toan

Khuyén mai Tén khach hang Dia chi

LIEN HE

A SG617,Ngd 95 Phé Tran Thai Tong,
Phuang Dich Vong, Quén Cau Gidy,
Thanh phd Ha Noi

info@paytech.vn

@ https://paytech.vn

Budc 3: Hién thj file thé 1é chuong trinh khuyén méi

2.4. Huéng din sit dung

Hu6ng dan thanh toan (2

Trangthéi  Ngaytao Ngay cép nhat

TRUNG TAM HO TR¢'

t, (84-24) 379.59.784

. CSKH: 088.8175.239

EPoint EVN - Theo ddi dién

.’ App Store
B Google Play

Muc dich: Hién thi thong tin tai liéu huéng dan sir dung cta trang Web

¥ 5

Tra ciru don hang

Ma don hang *

Nhap ma don hang

M3 don hang M3 hop ddng K§ thanh todn Tign cube

B VITAPAY VE VITAPAY

CONG TY C6 PHAN PAYTECH Trang cho

Ching t6i mang dén sy tin tuéng cho tat ' 1€ 1€ chuong trinh

ca céc bén, dam bdo chugn xéc va bo o
Hu6ng dan s dung
mat thong tin.

Gidi thigu
K&t né8i véi ching téi

f & w P in

Bude 1: Trén man hinh, chon Hudng dan sir dung

Email

. App Store

TAI APP NGAY

Nhap email nhan két qua thanh toan

Thanh todn

Khuyén mai Ténkhichhing  Dlachi

LIEN HE

N S6 17, Ngd 95 PhG Tran Théi Tong,
Phuong Dich Vong, Quan Cau Gidy,
Thanh phd Ha Noi

& info@paytech.vn

& nttps://paytech.vn

Budc 2: Hién thi file HDSD Web tra ctru don hang

Huong dan sir dung (&)

Trangthil  Ngdytao Ngay cap nhat

TRUNG TAM HO TRQ
L, (84-24) 379.59.784

t, CSKH: 088.8175.239

EPoint EVN - Theo ddi dién

" App Store
B Google Play



